Customer inquiry reply drafts
Authored illustration using fictional data
Four fictional inquiries, prepared for the business owner to review. These drafts use the approved service brief. Nothing has been sent and no dates have been promised.
Q01 Website images
Your website work is waiting for the approved images. Could you share an update on those files? Once they are available, we can review the next steps together.
Review: no delivery date is agreed. Source: service-brief.md, Q01.
Q02 Discovery workshops
Two discovery workshops would total €500 excluding tax at our rate of €250 per workshop. We will confirm availability and payment terms before you decide whether to proceed.
Review: owner to confirm commercial terms and availability. Source: service-brief.md, workshop rate.
Q03 Additional page
Thanks for asking about an additional page. We will review the proposed scope with the owner and come back with the next steps before agreeing a quote or delivery date.
Review: the page is outside approved scope. Source: service-brief.md, Q03.
Q04 French translation
Thanks for checking about French translation. It is outside our current approved service catalog. We will ask the owner to review your request before confirming what we can offer.
Review: do not promise translation or refer a supplier without a decision. Source: service-brief.md, translation note.
Sources: customer-inquiries.csv and service-brief.md. Keep inquiry IDs with the drafts when reviewing the matching tracker.
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